StorGuard HDS enables you to determine
whether service levels were met, and

automatically credits you if they were not.

StorGuard™ Help Desk Suite: Managing
Backups Just Got A Lot Easier

Improve Call Centre Management
and Maintenance of Backups With
StorGuard Help Desk Suite™

Are you responsible for your company’s
IT Help Desk function? Does managing
the cost of the technology infrastructure
within your organization rest squarely on
your shoulders?

Congratulations. Life just got a lot easier
for you.

The StorGuard Help Desk Suite™ is a
specialized backup technology that
facilitates control of heterogeneous and
dispersed enterprise LAN, workstations,
servers and desktops through a
centralized IT Help Desk.

HDS - Efficient And Affordable

The StorGuard HDS enables your IT call
centre to deliver and maintain backup
storage services across a WAN and to
charge back internal customers for
resources they use. It's that simple.

¢ Provides high-performance data
protection
¢ Secure off-site data storage

¢ Provides seamless capacity growth and
predictable expenditures

Built for Service Provisioning

The StorGuard HDS was designed for
service provisioning from the call centre,
and incorporates a variety of tools and
functions.

And StorGuard HDS's unique ‘agentless’
architecture eliminates the need for
client installations on every target
machine that needs to be protected. One
quick installation from the call centre

provides complete backup protection for
your entire network.

e SLA Management

e Performance Monitoring

o LAN Discovery Tools

o Advanced Reporting Tools

o JAVA-based Remote Monitoring
e Backup Optimization

e Cross-Platform, Live Backup

e Chargeback Capabilities

Storage Guardian Inc. is a
technology company dedicated to
delivering secure data management
and recovery solutions.

Our core offering is StorGuard, an
affordable, feature-rich enterprise-
wide service for performing LAN
backup and recovery.
Headquartered in the Greater
Toronto Area, Storage Guardian
delivers and implements remote
backup strategies.
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StorGuard™ Help Desk Suite: Helping
You Manage Your IT Resources Better

Information backup procedures are managed
remotely by your Help Desk, which provides daily
SMTP notification to administative personnel,
completes backups for all users across your
corporate WAN, and sends the data off site for
Disaster Recovery.
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For more information,
contact your StorGuard
reseller, or visit Storage
Guardian online at

www.storageguardian.com

Storage Guardian Inc.

1270 Finch Ave. W., Suite 22,
Toronto, Ontario,

Canada M3J 2G4

Tel: 416-663-2800
Fax: 416-736-7120
Email: info@storageguardian.com
Web: www.storageguardian.com

For more information on
StorGuard HDS, download our
multimedia presentation, at:

www.storageguardian.com/
multimedia.shtml

Copyright © 2003 Storage Guardian Inc.
StorGuard, StorGuard Help Desk Suite and the
Storage Guardian logo are trademarks of
Storage Guardian Inc. Some of the Storage
Guardian technology is commercially
protected. All other company and product
names are the trademarks and properties of
their respective owners.

Printed in Canada.




